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27 May - North Devon Council Coronavirus update
Having trouble viewing this email? View it as a Web page.

Current information about Coronavirus (COVID-
19)

Think Twice

Keep hold of your unwanted clothes for a bit
longer

You may also be interested in
1. 

Coronavirus (COVID-19): update to MOT test
certificate
May 27, 2020, 12:14 PM - Driver and Vehicle Standards A

2. 
Coronavirus latest: update from the LGA's Ch
May 27, 2020, 7:42 PM - Local Government Association

3. 
Coronavirus latest: update from the LGA's De
Chief Executive
May 27, 2020, 7:41 PM - Local Government Association

4. 
Life under coronavirus restrictions: How peop
their time between 28 March and 26 April 2020
May 27, 2020, 12:00 PM - Office for National Statistics

5. 
LGA virtual event – COVID-19 and ethnicity
May 27, 2020, 11:14 AM - Local Government Association
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We understand that you may be having a clear out while you have a bit more time on your
hands but please hang on to any textiles you have until our recyclers and the clothing banks
are able to continue with normal collections.

Leaving your waste is flytipping: www.northdevon.gov.uk/flytipping

Bag up your black bin waste

Please remember to bag your waste up before it goes in your black bin. This is especially
important at the moment when our waste & recycling crews are trying to stay safe and
healthy.

Thank you to everyone who is continuing to support our crews during these difficult times.

*Library photo

Free webinars to help you get back to work safely

The UK Government, in consultation with industry, has produced guidance, for businesses
in England, to help ensure workplaces are as safe as possible.

http://www.northdevon.gov.uk/flytipping?fbclid=IwAR1gDc11vKq40AE6Fp2xWVRDhF_nmIZsVZHUXeVHFSj7WHLW5zmW_1KOf2Y


The Department of Business, Energy and Industrial Strategy are hosting a series of free
one hour webinars between 27 May and 2 June to help businesses make their workplace
COVID-secure  ahead of June 15.

Click on the link below to see if there is a webinar for your industry and register for the
event.

Register online

Stay safe online

We are all spending more time online. Offenders are using online channels – social media,
chat apps or chat functions of online games – to target people. This could be for sex, drug
dealing or to radicalise someone to an extremist cause. Help us keep each other safe.

Coronavirus sick pay rebate scheme now live

Business owners - HMRC has launched the Coronavirus Statutory Sick Pay Rebate
Scheme for employers who have paid SSP due to coronavirus incapacity. More information
is available on the Government's website: 

Click Here

Food businesses must register - but it's free

Just a reminder that all food services operating in our district - including temporary and not-
for-profit businesses - are required by law to register with us. Registration is simple, free
and can’t be refused.
Once registered we will provide advice on how to comply with food safety law, assess

https://www.eventbrite.co.uk/o/department-for-business-energy-and-industrial-strategy-18685150848?fbclid=IwAR0WU8_GF4_43iSL-PBwOm_-6R74rE5KDWiLM-_60TTGReG6dwzgf23P7j0
http://soc.devon.cc/JrWWc?fbclid=IwAR1gxlOnfMz0vJvYD8kqyLAfWVM9xNFpdiIQ5VwQQkvRM4xEX8Z0TXBGACs
https://bit.ly/2LWMSKj?fbclid=IwAR3rG9sc2sxumVdu4qWELxGeczGLFL65bujHSK5-Jx2ymf9Z_FTIKi1hVWA
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business premises for hygiene and award a rating under the national Food Hygiene Rating
Scheme. Once a rating has been given, it can be used to promote the business.

If you're operating a food business, please register it on our
website: www.northdevon.gov.uk/register-a-food-business

You can take part in the #EveryFlowerCounts
survey

Enjoying half term in the garden? Why not encourage the kids take part
in #EveryFlowerCounts whilst you do? It's simple to do and will tell you and Plantlife how
many bees the nations' lawns can feed:

Other sources of advice and information
Avoid misinformation on Coronavirus - only follow advice from official, trusted sources. 

Devon County Council

 

GOV.UK

 

NHS England

 

Public Health England
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Dear Tim

The recently announced Local Authority Discretionary Fund Grant (LADF
Grant) has now started to filter through to councils across the region, and in
some instances is now open to applicants for a very short period of time.

The grant is aimed at providing a top up to the grants local authorities are able
to provide to small and micro businesses, and will be distributed as amounts of
£25,000, £10,000 or any amount below £10,000.  

Businesses who have already received COVID-19 grants cannot apply (with
the exception of Self Employed Income Support Scheme grants and the
Coronavirus Job Retention Scheme who specifically can apply).

It is hoped that businesses who have fallen through the cracks of the existing
grant funding rules will benefit.  The types of businesses who qualify could be
bed and breakfasts (who pay council tax), businesses in shared offices, regular
market traders and charity properties.  

Some councils (such as Cornwall Council) are accepting expressions of
interest from businesses who may not fit the criteria but are in need of support.

Please note that Cornwall Council in particular has opened for applicants with a
deadline of 1 June 2020.  Links to the council application forms across the
region can be found at the bottom of this email.
    
Further details are below.  If you have any queries with the above, please email
or call me on 07711 469569.

Kind regards

Jilly

Local Authority Discretionary Fund Grant 
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The government has recently announced an enhancement to the spend
available to councils to distribute as grants.

These will be operated by each individual council and are very similar to the
initial £10,000 or £25,000 grants which were provided to those in the leisure
and tourism sector (depending on rateable value) and those receiving small
business or rural rates relief.

The grants range from £1 to £25,000 but councils have noted that they may not
have sufficient funding – at least initially – to provide grants to all eligible
businesses. The government has asked the following to be prioritised:

1. Small businesses in shared offices or other flexible workspaces which do
not have their own Business Rates assessment

2. Regular market traders who do not have their own Business Rates
assessment

3. Bed and Breakfasts which pay Council Tax instead of Business Rates
4. Charity properties in receipt of Charitable Business Rates Relief which

would otherwise have been eligible for Small Business Rate Relief or
Rural Rate Relief.

In the South West, it is particularly tourism sector businesses that fit with the
above, and the food, drink and hospitality supply chain that will be considered
as first in the queue.

To be eligible, your business must have been trading by 11 March and you
must not have received any other COVID-19 assistance grants.  

You can apply if you have been in receipt of funds from the Self Employed
Income Support Scheme (SEISS) or the Coronavirus Job Retention Scheme
(CJRS). 

You must also be a small or micro entity – i.e. you must fit at least two of the
following three criteria:

1. Fewer than fifty employees
2. Turnover of less than £10.2m per year
3. Total assets (fixed and current) of less than £5.1m

Each council has slightly different application processes and forms and may
also have differing deadlines for application and payment. This is because
each council has designed their own grant-management process, based on
some fundamental criteria laid out by the government.
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You will need a bank statement showing your business address, along with
your most recent accounts or tax return to apply. If you are a tenant, you will
need a copy of your tenancy agreement. You may also need further identifiers
such as your VAT number or Unique Taxpayer Reference, but these
requirements may vary.

Some of the councils in the region and links to their specific website pages for
the scheme are listed below (where councils are yet to announce their funding
the below links are to the business grant funding pages which will be updated
in due course).  

Please note that this list is not exhaustive so alternatively please check your
local council’s website for further detail or contact Simpkins Edwards. Please
note that Cornwall Council’s initial application process is only expected to
remain open until 1 June, so time is tight to apply.

Bristol City Council        
https://www.bristol.gov.uk/business-rates/grant-funds

Cornwall Council         
https://secure.cornwall.gov.uk/form/auto/reven_ndr_dis_grant

Cornwall Council Expression of Interest 
https://secure.cornwall.gov.uk/form/auto/reven_ndr_dis_invi

East Devon District Council
https://eastdevon.gov.uk/coronavirus-covid-19/businesses-employers-and-
employees/

Exeter City Council        
https://exeter.gov.uk/clean-safe-city/community-safety/coronavirus/business-
and-employers/#a13

Mid Devon District Council
https://www.middevon.gov.uk/residents/coronavirus-support-for-communities-
and-businesses/coronavirus-information-for-businesses-employers-and-
employees/new-discretionary-business-grants-funding-scheme/

North Devon Council        
https://revenues.northdevon.gov.uk/scripts/openportal-live.wsc/ndr/ndrgrant.p

Plymouth City Council        
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https://www.visitplymouth.co.uk/invest/business-support/covid-19/business-
grants

Somerset West and Taunton Council 
https://www.somersetwestandtaunton.gov.uk/business-rates/business-grants-
covid-19-response/

South Hams District Council
https://www.southhams.gov.uk/discretionarygrants

Teignbridge District Council
https://www.teignbridge.gov.uk/business/business-support-and-
advice/business-help-and-support-during-coronavirus/discretionary-business-
grants/

Torridge District Council
https://www.torridge.gov.uk/article/18369/Business-Support

Torbay Council        
https://forms.torbay.gov.uk/discretionarybusinessgrant

West Devon             
https://www.westdevon.gov.uk/discretionarygrants
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Share Tweet Forward

The Rural Housing Alliance have written to the Secretary of State for Housing to offer support.

Read more here
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Plastic bottle recycling pilot
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during COVID-19

COVID-19 Rural Communities

Pulling together

highlights solution to meet

UK’s recycling challenges

Northern Pennines Moorland

Group distribute PPE to local

NHS trusts

Rural Related Politics - An

RSN weekly review

We asked for examples of our rural communities pulling together and have been inundated
with responses so far! We featured 10 each week, and this week are pleased to feature 10
more this week!
We have been heartened to read stories from our rural communities, showing that despite
the incredible situation we are living in, communities are coming together in amazing ways,
to support each other.  Many of these initiatives were started before the Government
introduced the NHS Volunteer Scheme, as communities recognised a need in their local
communities.
Read this weeks examples here

Welcome to the May Edition of the Rural Service Partnership Spotlight, jam-packed with articles
showcasing the diverse work undertaken by our members across the country – from arts to water
utilities and everything in between!
Read more

In Hinterland this week - Mixed prospects for rural
businesses reported in Hinterland this week. If
they need help the new national centre for rural
economy and its approaching £4 million of grant
funding might be the place to drop in. Warnings
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about post lockdown and rural roads, Luton is the latest local authority to be declared “on the brink” and
the Archers are back. Read on...

Thank you to everyone that contributed to our
survey on the impact on the rural economy of
lockdown.  A summary of results was sent last
week to Economic Development Officers and
Portfolio Holders and more importantly, Defra so
they are aware of what’s happening on the
ground in rural areas.  This week we will be
sending them to Rural MP’s to help them
understand the issues our communities are
facing.

Following the success of our online Rural
Seminar for the North East last week focusing on
Barriers to Access  - Connectivity and Rural
Transport, we are now planning our next two
seminars to take place online, further details will
be released in due course!  The presentations
and notes of the seminar last week are available
on our website here

The RSN is sponsored by 

Local Authority investments in
commercial property – are they cash
generators or debt burdens?

With Government now consulting on the lending
terms of the Public Works Loan Board – a lending
facility used by many Local Authorities to build up
their portfolios – and the coronavirus pandemic
leading many tenants to close and forgo rent
payments; will Local Authority property portfolios
go from cash generators to cash draggers and
what impact might this have on public services?
Jessica Sellick investigates.

- Read the full article here

We are working in extraordinary times at the moment, but we wanted to take this
opportunity to let you know that, at the Rural Services Network, our staff are all working
remotely and are still here to provide services to you.
More here...

COVID-19 Rural News & Advice Government News and Advice - COVID-19
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The latest edition of the Funding Digest
can be viewed here
Looking for funding for your local project
or community group? This monthly bulletin
includes links to various sources of grant
funding that you may be able to access!

Read the latest RSN suggested draft
responses for key rural consultations and
view the latest Government
Consultations that may be relevant to rural
communities here

On 1st March 2019, the Rural Services
Network launched a campaign calling on the
Government to develop a Rural Strategy.
We are asking members to support this call by
signing a petition here

Additional Information:
- Further details about the campaign 
- Supporters of the campaign
- RSN template report 'Time for a Rural Strategy'
- Summary of the 'Rural England – A different
place demands a different strategy' event

The Rural Observatory - provides
analysis, facts, figures and commentary
impacting upon rural communities
Visit the Rural Observatory here

Find out about our campaign for fairer
funding for rural areas here
This includes our work on the Local
Government Finance Settlement

This Rural Bulletin is published by the Rural Services Network and brings you a round up
of our existing publications in one place.

If you have any comments on the Rural Bulletin, please contact us here.

Copyright © 2020 Rural Services Network, All rights reserved.
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 GOV.UK 
1. Home (https://www.gov.uk/)
2. Coronavirus (COVID-19) (https://www.gov.uk/coronavirus-taxon)
3. Protecting yourself and others from coronavirus (https://www.gov.uk/coronavirus-taxon/protecting-yourselves-

and-others)

Guidance

NHS test and trace: how it works
An overview of the NHS test and trace service, including what happens if you test positive for coronavirus
(COVID-19) or have had close contact with someone who has tested positive.

Published 27 May 2020

From:
Department of Health and Social Care (https://www.gov.uk/government/organisations/department-of-health-
and-social-care)

Contents

How test and trace helps fight the virus
How NHS test and trace service works
People who develop symptoms of coronavirus
The NHS coronavirus app
People who have had close contact with someone who has coronavirus
Support for people who are self-isolating

The NHS test and trace service:

ensures that anyone who develops symptoms of coronavirus (COVID-19) can quickly be tested to find
out if they have the virus, and also includes targeted asymptomatic testing of NHS and social care staff
and care home residents
helps trace close recent contacts of anyone who tests positive for coronavirus and, if necessary, notifies
them that they must self-isolate at home to help stop the spread of the virus

We are introducing this service to help return life more to normal, in a way that is safe and protects our NHS
and social care. The service will allow us to trace the spread of the virus and isolate new infections and play a
vital role in giving us early warning if the virus is increasing again, locally or nationally.

How test and trace helps fight the virus

The NHS test and trace service will help to control the rate of reproduction (R), reduce the spread of the
infection and save lives. By playing your part through the actions set out below, you will directly help to contain
the virus by reducing its spread. This means that, thanks to your efforts, we will be able to go as far as it is
safe to go in easing lockdown measures.

You can help in the following ways:

if you develop symptoms, you must continue to follow the rules to self-isolate with other members of your
household and order a test to find out if you have coronavirus

https://www.gov.uk/
https://www.gov.uk/
https://www.gov.uk/coronavirus-taxon
https://www.gov.uk/coronavirus-taxon/protecting-yourselves-and-others
https://www.gov.uk/government/organisations/department-of-health-and-social-care


if you test positive for coronavirus, you must share information promptly about your recent contacts
through the NHS test and trace service to help us alert other people who may need to self-isolate
if you have had close recent contact with someone who has coronavirus, you must self-isolate if the NHS
test and trace service advises you to do so

This specific guidance applies in England only. All 4 administrations are working closely together to have a
consistent and joined-up approach to testing and tracing.

Definitions

‘Self-isolation if you have symptoms’ means you and all household members must remain at home. Do not go
outside your home for any reason i.e. to work, school, or public areas, and do not use public transport or taxis.
The guidance for households with possible coronavirus infection page
(https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance) has more information on self-isolation.

‘Contact’ means a person who has been in close contact with someone who has tested positive for
coronavirus and who may or may not live with them.

How NHS test and trace service works

Part 1: for someone with symptoms of coronavirus

1. isolate: as soon as you experience coronavirus symptoms, medical advice is clear: you must self-isolate
for at least 7 days. Anyone else in your household must self-isolate for 14 days from when you started
having symptoms

2. test: order a test immediately at www.nhs.uk/coronavirus (https://www.nhs.uk/conditions/coronavirus-covid-19/)
or call 119 if you have no internet access

3. results: if your test is positive, you must complete the remainder of your 7-day self-isolation. Anyone in
your household must also complete self-isolation for 14 days from when you started having symptoms. If
your test is negative, you and other household members no longer need to self-isolate

4. share contacts: if you test positive for coronavirus, the NHS test and trace service will send you a text or
email alert or call you with instructions of how to share details of people with whom you have had close,
recent contact and places you have visited. It is important that you respond as soon as possible so that
we can give appropriate advice to those who need it. You will be told to do this online via a secure
website or you will be called by one of our contract tracers.

Part 2: if you are contacted by the NHS test and trace service because you have been in close
contact with someone who has tested positive for coronavirus

1. alert: you will be alerted by the NHS test and trace service if you have been in close contact with
someone who has tested positive for coronavirus. The alert will usually come by text, email or phone call.
You should then log on to the NHS test and trace website, which is normally the easiest way for you and
the service to communicate with each other – but, if not, a trained call handler will talk you through what
you must do. Under-18s will get a phone call and a parent or guardian will be asked to give permission
for the call to continue

2. isolate: you will be told to begin self-isolation for 14 days from your last contact with the person who has
tested positive. It’s really important to do this even if you don’t feel unwell because, if you have been
infected, you could become infectious to others at any point up to 14 days. Your household doesn’t need
to self-isolate with you, if you do not have symptoms, but they must take extra care to follow the guidance
on social distancing and handwashing and avoid contact with you at home

3. test if needed: if you develop symptoms of coronavirus, other members of your household must self-
isolate immediately at home for 14 days and you must book a test at www.nhs.uk/coronavirus
(https://www.nhs.uk/conditions/coronavirus-covid-19/) or call 119 if you have no internet access. If your test is

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/


positive, you must continue to stay at home for at least 7 days and we will get in touch to ask about your
contacts since they must self-isolate. If your test is negative, you must still complete your 14-day self-
isolation period because the virus may not be detectable yet - this is crucial to avoid unknowingly
spreading the virus.

People who develop symptoms of coronavirus

When to self-isolate

The medical advice is clear: you must self-isolate if you have coronavirus symptoms or live in the same
household as somebody who does. The main symptoms of coronavirus are:

high temperature – this means you feel hot to touch on your chest or back (you do not need to measure
your temperature)
new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing
episodes in 24 hours (if you usually have a cough, it may be worse than usual)
loss or change to your sense of smell or taste – this means you’ve noticed you cannot smell or taste
anything, or things smell or taste different to normal

For more information, read the further guidance on symptoms (https://www.nhs.uk/conditions/coronavirus-covid-
19/check-if-you-have-coronavirus-symptoms/).

If you have one or more of these symptoms, you must self-isolate straight away for 7 days – or longer if you
still have symptoms other than cough or loss of sense of smell/taste.

If you live in the same household as someone with coronavirus symptoms, you must self-isolate straight away
for 14 days.

How to order a test

Please tell us about your symptoms as soon as possible and get a test to find out if you have coronavirus.
Please tell us about your symptoms as soon as possible. The sooner you have a test, the sooner we can let
you know if you and other members of your household must remain in self-isolation.

Members of the public can order a test through the NHS website (https://www.nhs.uk/ask-for-a-coronavirus-test).

If you are an essential worker or an employer, please visit:

essential workers (https://www.gov.uk/apply-coronavirus-test-essential-workers)
employers (https://test-for-coronavirus.service.gov.uk/appointment)

If you don’t have access to the internet, you can order a test by phoning 119.

Our guidance on testing (https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested) has more information on
our testing programme.

We’ve made it as easy as possible for everyone who has symptoms to access a test quickly, and there are
now many potential ways to be tested:

drive-through regional testing sites
mobile testing units
test kits delivered to your home
hospital-based testing for NHS patients and staff
dedicated testing centres in other care settings (for example, care homes)

https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/
https://www.nhs.uk/ask-for-a-coronavirus-test
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When you order a test, you will get information on the options available to you.

We currently aim to provide results within 48 hours of taking a test, but some results may take longer.

You will get your results by text, email or phone – and the message will advise you about what to do next.

If you test negative

If you get a negative test result, this means you are at low risk of having coronavirus.

Other members of your household can stop self-isolating. If you feel well and no longer have symptoms similar
to coronavirus, you can stop self-isolating. You could still have another virus, such as a cold or flu – in which
case it is still best to avoid contact with other people until you are better.

If you test positive

If you get a positive test result, this means that when you took the test, you had coronavirus. You – and other
members of your household – must continue to self-isolate.

Health and care workers

If you work in a health or care setting, you should follow the separate guidance for health and care workers on
testing (https://www.gov.uk/government/publications/covid-19-management-of-exposed-healthcare-workers-and-patients-
in-hospital-settings/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings) and when to
return to work.

Telling people about your test result

If you develop symptoms, you may wish to alert the people with whom you have had close contact over the
last 48 hours. You should tell them that you might have coronavirus but are waiting for a test result.

At this stage (until the test result is known), those people do not need to self-isolate, but they should take extra
care in practising social distancing (https://www.gov.uk/government/publications/staying-alert-and-safe-social-
distancing/staying-alert-and-safe-social-distancing) and good hygiene, like washing their hands regularly. They
should also watch out for their own symptoms (https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-
coronavirus-symptoms/).

You may want to write down your recent close contacts now so that you have them to hand if you test positive.

Sharing information about your recent contacts

If you get a positive test, we will contact you and ask you to share information about any close contacts you
had just before or after you developed symptoms. This is vital if we are to stop the spread of the virus.

We will contact you by text message, email or phone. If you are under 18 years old, we will contact you by
phone wherever possible and ask for your parent or guardian’s permission to continue the call.

You will be sent a link to the NHS test and trace website and asked to create a confidential account where you
can record details about your recent close contacts. If you do not have internet access or if you don’t complete
the online process, one of our contact tracers will phone you to gather this information from you.

The information you give will be handled in strict confidence and will only be kept and used in line with data
protection laws. It will help us to contact people who are at risk of having been exposed to coronavirus and
explain what they must do to help prevent the further spread of the virus.

https://www.gov.uk/government/publications/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings
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When we contact people to advise them to self-isolate, we do not tell them your identity. But if you have
alerted them when you first develop symptoms or when you get your test result, they will be better prepared
for the advice we give them.

When we contact you

If the NHS test and trace service contacts you, the service will use text messages, email or phone.

All texts or emails will ask you to sign into the NHS test and trace contact-tracing website (https://contact-
tracing.phe.gov.uk/).

If NHS test and trace calls you by phone, the service will be using a single phone number: 0300 013 5000.

All information you provide to the NHS test and trace service is held in strict confidence and will only be kept
and used in line with the Data Protection Act 2018.

Contact tracers will:

call you from 0300 013 5000
send you text messages from ‘NHS’
ask you to sign into the NHS test and trace contact-tracing website (https://contact-tracing.phe.gov.uk/)
ask for your full name and date of birth to confirm your identity, and postcode to offer support while self-
isolating
ask about the coronavirus symptoms you have been experiencing
ask you to provide the name, telephone number and/or email address of anyone you have had close
contact with in the 2 days prior to your symptoms starting
ask if anyone you have been in contact with is under 18 or lives outside of England

Contact tracers will never:

ask you to dial a premium rate number to speak to us (for example, those starting 09 or 087)
ask you to make any form of payment or purchase a product or any kind
ask for any details about your bank account
ask for your social media identities or login details, or those of your contacts
ask you for any passwords or PINs, or ask you to set up any passwords or PINs over the phone
disclose any of your personal or medical information to your contacts
provide medical advice on the treatment of any potential coronavirus symptoms
ask you to download any software to your PC or ask you to hand over control of your PC, smartphone or
tablet to anyone else
ask you to access any website that does not belong to the government or NHS

What we will ask you

We will ask you:

if you have family members or other household members living with you. In line with the medical advice
they must remain in self-isolation for the rest of the 14-day period from when your symptoms began
if you have had any close contact with anyone other than members of your household. We are interested
in in the 48 hours before you developed symptoms and the time since you developed symptoms. Close
contact means:

having face-to-face contact with someone (less than 1 metre away)
spending more than 15 minutes within 2 metres of someone

https://contact-tracing.phe.gov.uk/
https://contact-tracing.phe.gov.uk/


travelling in a car or other small vehicle with someone (even on a short journey) or close to them on
a plane

if you work in – or have recently visited – a setting with other people (for example, a GP surgery, a school
or a workplace)

We will ask you to provide, where possible, the names and contact details (for example, email address,
telephone number) for the people you have had close contact with. As with your own details these will be held
in strict confidence and will be kept and used only in line with data protection laws.

How this information is used

Based on the information you provide, we will assess whether we need to alert your contacts and ask them to
self-isolate.

We may refer the case to local public health experts if your case is complex, for example, if you work in or
have recently visited:

a health or care setting, such as a hospital or care home
a prison or other secure setting
a school for people with special needs
critical national infrastructure or areas vital for national security

Local public health experts are Public Health England staff and teams employed by your local authority who
work together with all parts of the local community to prevent or respond to local outbreaks.

The NHS coronavirus app

We are currently developing our NHS coronavirus app, which is being trialled on the Isle of Wight. When rolled
out nationally this app will supplement the other forms of contact tracing.

People who have had close contact with someone who has coronavirus

If you are told to self-isolate

If we identify you as someone who has had close recent contact with someone who has tested positive for
coronavirus, we will notify you that you must self-isolate in line with medical advice.

You may be feeling well and not have any symptoms, but it is still essential for you to follow the advice that you
are given.

This is because, if you have been infected, you could be infectious to others at any point up to 14 days. Some
people infected with the virus don’t show any symptoms at all and it is therefore crucial to self-isolate to avoid
unknowingly spreading the virus.

If you do not have symptoms, you must not seek a test, as the scientific evidence shows that the test may not
be able to detect whether you have the virus.

How you will be told to self-isolate

If you are aged 18 or over, we will contact you by text message or email but will follow up by phone if we don’t
get a response. If we only have a landline number for you, we will contact you on that number.

If you are under 18 years old, we will contact you by phone wherever possible and ask for consent from your
parent or guardian to continue the call.



If you have internet access, we will ask you to log onto our NHS test and trace website. This is the simplest
way of giving you the information you need and the opportunity to ask any questions. The online service will
also ask you to confirm that you are following the advice on self-isolation.

If you do not have internet access, we will arrange for a trained call handler to speak to you by phone to give
you the information and advice you need.

What happens next

You must self-isolate for 14 days after you were in contact with the person who has tested positive for
coronavirus. This is crucial to avoid unknowingly spreading the virus.

Self-isolation means staying at home and not going outside your home at any time. If you live with other
people, they do not need to self-isolate, but they should avoid contact with you as far as possible and follow
advice on hygiene. If you do not live with other people, you should seek help from others, or delivery services,
for essential activities such as food shopping. Self-isolation can be particularly challenging if you are looking
after children, or if you care for vulnerable people who cannot stay with friends or family.

If you go on to develop symptoms, anyone you live with must then self-isolate and you must report your
symptoms and get tested.

It is crucial that you complete your 14-day self-isolation period if you’ve been identified as a contact, even if
you get a negative test result. This is because you may have the virus, but it cannot yet be detected by a test,
so you could unknowingly spread the virus if you leave the house. Other members of your household,
however, do not need to remain in self-isolation.

When we contact you

If the NHS test and trace service contacts you, the service will use text messages, email or phone.

All texts or emails will ask you to sign into the NHS test and trace contact-tracing website (https://contact-
tracing.phe.gov.uk).

If NHS test and trace calls you by phone, the service will be using a single phone number: 0300 013 5000.

All information you provide to the NHS test and trace service is held in strict confidence and will only be kept
and used in line with the Data Protection Act 2018.

Contact tracers will:

call you from 0300 013 5000
send you text messages from ‘NHS’
ask for your full name and date of birth to confirm your identity, and postcode to offer support while self-
isolating
ask if you are experiencing any coronavirus symptoms
provide advice on what you must do as you have been in contact with someone who has tested positive
for coronavirus

Contact tracers will never:

ask you to dial a premium rate number to speak to us (for example, those starting 09 or 087)
ask you to make any form of payment or purchase a product of any kind
ask for any details about your bank account
ask for your social media identities or login details, or those of your contacts
ask you for any passwords or PINs, or ask you to set up any passwords or PINs over the phone

https://contact-tracing.phe.gov.uk/


disclose any of your personal or medical information to your contacts
provide medical advice on the treatment of any potential coronavirus ymptoms
ask you to download any software to your PC or ask you to hand over control of your PC, smartphone or
tablet to anyone else
ask you to access any website that does not belong to the government or NHS

Support for people who are self-isolating

We will direct you to your local authority helpline if you need the following during the period of self-isolation:

practical or social support for yourself
support for someone you care for
financial support

This is so you can access the local support available to you, like help delivering food or medicine. You may
also be able to get help from the NHS volunteer responders (https://www.gov.uk/find-coronavirus-support).

Employers should support workers who are told to self-isolate and must not ask them to attend work. See the
guidance on the NHS test and trace service for employers, businesses and workers
(https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance). If you are in employment, speak to your
employer to discuss if you can work from home or other options are available during your period of isolation.

Workers in self-isolation are entitled to Statutory Sick Pay (SSP) for every day they are in isolation, as long as
they meet the eligibility conditions. Guidance has been produced for employees that are unable to work
because they are self-isolating (https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance).

The NHS test and trace service will provide a notification that can be used as evidence that someone has
been told to self-isolate. This notification can be shared with an employer or education provider, for example.
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Explore the topic

Protecting yourself and others from coronavirus (https://www.gov.uk/coronavirus-taxon/protecting-yourselves-
and-others)
Testing for coronavirus (COVID-19) (https://www.gov.uk/coronavirus-taxon/testing)
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